
Could ‘real time’ 
prescription monitoring 
ease opioid pain?
Twenty-twenty has the potential to be a turning point in the battle against opioid misuse 
and overuse in Queensland.

When the state’s real-time prescription monitoring system, QScript, goes live in the second 
half of the year, prescribers will be able to see their patient’s prescription history. 

The system will flag potential risks, which will help guide clinical decision-making and 
give prescribers the opportunity to discuss the risks of dependency with their patient. 
Pharmacists will be further supported if they elect not to dispense a drug if the system 
alerts them of potential dependency. 

Once rolled out across the state, QScript – which will link into the Commonwealth’s National Data Exchange - should  
help to reduce drug seeking and avoidable deaths, and minimise the risk of unintended harm from opioids and other  
high-risk medicines. 

It is anticipated that the system will monitor all schedule 8 substances and some schedule 4 medications such as 
benzodiazepines and codeine.

At a time when deaths from pharmaceutical opioids exceed those from heroin nationally, and prescription opioid and 
benzodiazepine overdose are at record levels, clinicians are anticipating the system’s rollout later this year.

Early results from jurisdictions in which real-time prescription monitoring is already in use are promising. 

While QScript is expected to have a major impact on the state’s opioid problem, other initiatives to compliment real time 
monitoring are being pursued in parallel.

In 2018, the Queensland Clinical Senate made a number of recommendations to support prescribers and consumers in the 
use of opioids and other high-risk medications. The priority was the implementation of a statewide stewardship program, 
underpinned by education, with a broad focus on pain management and high-risk medications (not just opioids) so that 
medications continue to be available to appropriate patients under the supervision and care of their doctor.
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O P I O I D  S T E W A R D S H I P  T R I A L
A stewardship trial is now underway at 18 Queensland 
Health emergency departments (EDs). EDs involved in the 
trial are supported to examine their prescribing practices 
and develop a local program that encourages the clinicians 
to prescribe opioids tailored to the individual patient’s 
needs and to improve clinical handover.

The overarching aim of the program is to ensure that we 
take a patient-centred approach in finding the balance 
between pain management and avoiding unintended harm. 

The trial uses an Opioid Prescribing Toolkit (OPT) 
developed by Royal Brisbane and Women’s Hospital 
Pharmacist Ms Champika Pattullo.

Early results have shown a significant shift towards tailored 
prescribing of opioids and the quantity supplied, as well as 
improved quality and quantity of medical handover to GPs.

PAT I E N T  G U I D E
Late last year, Choosing Wisely Australia launched its 
‘Managing Pain and opioid medicines’ patient guide. 

The guide aims to enable better conversations between 
clinicians and consumers about opioid medicines so 
consumers know what the medicine is, what they can 
expect from it and whether there are other treatment 
options available. 

The guide outlines a number of questions patients who 
have been prescribed opioids can ask their clinicians before 
they leave hospital. A key element of the guide is to assist 
patients develop a personal pain management plan with 
their doctor. There are plans for development of a guide to 
assist these conversations with patients and clinicians in 
community settings.  

The patient guide is a really important step in supporting 
and empowering patients and healthcare providers to 
discuss what care is needed based on what matters to  
the patient and their family. 

You can download the guide from  
www.choosingwisely.org.au.

To read the opioid meeting report and full list of 
recommendations visit: https://clinicalexcellence.qld.
gov.au/ priority-areas/clinical-engagement/queensland-
clinical-senate
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